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pridobim strokovne kompetence, ki so priznane po vsem svetu
mednarodno najbolj uveljavljeni certifikati na podrocCju hotelirstva
vsa potrebna vsebina je dostopna izkljuéno v spletni (online) obliki

uporabliam najsodobnejse spletno ucno okolje preko lastnega profila v katerega
nalagam AHLEI spletna uc€na gradiva v mojo spletno knjiznico

usposabljiom se preko raCcunalnika takrat, ko meni casovno ustreza
vsebine usposabljanj so iziemno bogate s primeri in pricevaniji iz prakse
SEIC nudi brezplacno online svetovanje, pripravo na usposabljanje in na izpit

testiranje (izpit) je v celoti v online obliki, kier med podanimi odgovori izbiras praviinega
oziroma pravilne kombinacije odgovorov

SEIC promocijske cene so iziemno ugodne

*» X



No other hospitality training organization
matches the reach of AHLEI with...

230,000+

Certifications Awarded

20+

Professional Certifications

100+

Training Options

100+

Countries

65+

Years Providing Hospitality Solutions

1,500+

Colleges, Universities, and Workforce
Agencies using AHLEI Materials

50+

International Partners

AMERICAN HOTEL & LODGING
EDUCATIONAL INSTITUTE

-
KAJ JE AHLEI ¢

Founded in 1953; the non-profit education and
training arm of AH&LA

Offices in Florida, Michigan, India, China, and Rep.
Europe.

Recognized globally as the preeminent leader in
hotel certification and academic publishing

Clients & Partners in 95+ Countries

More than 100 products in a variety of training
media (online, video, print, distance learning,
mobile applications)

Over 2,000 Universities and 18,000 Hotels in 100 plus
countries

Product development in conjunction with direct
industry input
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Be more than qualified,

BE CERTIFIED!

ZA VEC RAZLOGOV OBISCI AHLEI SPLETNO STRAN:
https://ahlel.servsafebrands.com/



https://ahlei.servsafebrands.com/

N

= ATERE AHLEI VSEBINE
PONUJA SEIC 2

1. Training Course: Guest Service Gold (osnove gosfoljubja za vse profile v hotelski
dejavnosti)-najpogosteje prodajan program z najbolj dostopno ceno

2. Kratka spletna strokovna usposabljanja na razlicne teme

3. Spletni strokovni moduli na razlicne teme (certifikat za posamezno temo +
certifikat za dokoncanje modula gratis brez dodatnega testiranja)

4. V celoti spletni studij hotelirstva avtomatsko zaklju¢en z mednarodno priznanim
certifikatom diplome- po programu HOSPITALITY MANAGEMENT (12 modulov po
lastnem tempu v enem ali dveh letih prejmete diplomo (pofirdilo o diplomi) brez
dodatnega festiranja)

5. Bogata zbirka STROKOVNE LITERATURE v tiskani verziji ali online gradiv za mojo
domaco knjiznico ali online spletno knjiznico, ki z uporabo posebnega programa
omogoca shranjevanje lastnih zabelezk (komentarji, povzetki, podcCrtovanje) v
strokovna spletna gradiva. .

*» X
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AHLEI VSEBINE, ki jih ponuja SEIC
@O é;!'O 50

SPLETNI ONLINE STUDLJ: STROKOVNA

Guest Service
Gold KRATKA ONLINE ST,'\‘A%'E%‘L’IN' HOSPITALITY | LITERATURA V

STROKOVNA MANAGEMENT | _TISKANI AL
(osnove USPOSABLJANJA (vec SPLETNI OBLIKI

gostoljubja za usposabljanj v 12 r:j‘??;r'sg do s programom
vse profile v enem modulu) ¥ za e-zapiske in

hotelski gt :
dejavnosti) podcriovania

{ SEiC
» ¥



1. Online course: Guest Service Gold for Certified Guest Service Professional

vsebuje osnove gostoljubja za vse, ki nimajo gostinsko furisticne izobrazbe ali za vse
zaposlene profile v hotelirstvu, ki zelijo osverziti osnove gostoljubja

prejmete AHLEI certifikat za ,,Certified Guest Service Professional*
se najpogosteje prodaja zato ima tudi najbolj dostopno ceno

Vec zaposlenih s tem certifikatom tvori Guest Servis Gold Destinacijo (primer )

Zanimivo: V Savdski Arabiji je v 2025 obvezno, da vse golf destinacije vse zaposlene vkljucijo

v ta spletni program osnov gostoljubja.

VecC o programu poglejte v

*
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https://www.youtube.com/watch?v=nyFeuB44c9Y
https://www.youtube.com/watch?v=EYZWMRmewnA

N
GUEST SERVICE GOLD
PROGRAME CONTENT

The "Guest Service Gold®" training program by the American Hotel & Lodging Educational Instfitute
(AHLEI) focuses on delivering exceptional guest service.

The course covers seven key elements to enhance your tourism destination with great guest service
skills. Here are the topics included in the program:

Recovery: Handling difficult situations and turning them around for a positive outcome.
Personalization: Making guests feel unique and special.

Knowledge: Demonstrating expertise to provide accurate and helpful information.
Passion: Conveying enthusiasm and genuine care in guest interactions.

Commitment: Showing dedication to guest satisfaction.

Inception: Creating memorable experiences for guests.

Inspiration: Mofivating and inspiring staff to deliver their best service.

The program is designed for anyone working in the hospitality and tourism industry,

K



Course Listings

NASLOVI

Introduction to Hospitality

100 -The Lodging and Food Service
Industry
103- Hospitality Today: An Introducticn

Rooms Division

281- Hospitality Facilities Management
and Design

333- Managing Front Office Operations
338 Managing Housekeeping Operations
387- Security and Loss Prevention
Management

468- Managing Technology in the
Hospitality Industry

Human Resources

250 -Supervision in the Hospitality
Industry

357 -Managing Hospitality Human
Resources

USPOSABLJANJ

2. Kratka online usposabljanja- razdeljena v razna podrocja:

Food and Beverage

241 -Management of Food and Beverage
Operations

245 -Food Safety: Managing with the
HACCP System

346- Managing Beverage Operations
349- Managing Service in Food and
Beverage Operations

464 -Planning and Contrel for Food and
Beverage Operations

Accounting and Finance

260- Hospitality Industry Financial
Accounting

261- Hotel and Restaurant Accaunting
362- Accounting for Hospitality Managers
462- Hospitality Industry Managerial
Accounting

Marketing and Sales

374- Revenue Management: Masximizing
Revenue in Hospitality Operations

472- Hospitality Sales and Marketing
478- Convention Management and Service

General Hospitality Management

304- Leadership and Management in the
Hospitality Industry
391- Understanding Hospitality Law

Special Topics

120- Spa: A Comprehensive Introduction
220- Retail Management for Spas

313- Contemparary Club Management
366- Accounting for Club Operations
367- Financial Management for Spas

AHLEm

RESTAURANT
ASSOCIATION

AMERICAN HOTEL & LODGING

SOLUTIONS LLC EDUCATIONAL INSTITUTE

».K



-

PRIMER CERTIFIKATA SPLETNEGA
USPOSABLJANJA

g i AT

prArett Botel & 1/,‘0ng
AHLEm g

Eﬁhumtwnal Cdlnfxtitutc

Awards this certificate to

Chris Jones

for havirig successfully complered dhe course
Supervision in the
Hospitality Industry

H Date 1
R S
Chief Executive Officer

Instructor




Course Listings

introduction to Hospitality

100 -The Lodging and Food Service
Industry
103- Hospitality Teday: An Introduction

Rooms Division

281- Hospitality Facilities Management
and Design

333- Managing Front Office Operations
338 Managing Housekeeping Operaticns
387- Security and Loss Prevention
Management

468- Managing Technelogy in the
Heospitality Industry

Human Resources

250 -Supervision in the Hospitality
Industry

357 -Managing Hespitality Human
Resources

Food and Beverage

241 -Management of Food and Beverage
Operations

245 -Food Safety: Managing with the
HACCP System

346- Managing Beverage Operations
349- Managing Service in Food and
Beverage Operations

464 -Planning and Control for Food and
Beverage Operations

Accounting and Finance

260- Hospitality Industry Financial
Accounting

261- Hotel and Restaurant Accounting
362- Accounting for Hospitality Managers
462- Hospitality Industry Managerial
Accaunting

KATERI MODULI ¢

3. Spletni strokovni moduli za razlicne teme- izhajate iz enakega seznama, le da
opravljate usposabljanja le enega podrocja poimenovanega z rdeco barvo.

Marketing and Sales
374- Revenue Management: Maximizing
Revenue in Hospitality Operaticns
472- Hospitality Sales and Marketing
478- Convention Management and Service

General Hospitality Management
304- Leadership and Management in the
Hespitality Industry
391- Understanding Hospitality Law

Special Topics
120- Spa: A Comprehensive Introduction
220- Retall Management fer Spas
313- Contemparary Club Management
366- Accounting for Club Operations
367- Financial Management for Spas
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Hospitality

Management
Diploma Hospitality
Operations

Certificate

12 courses

Hospitality
= Fundamentals
Certificate

6 courses

Certificates of
Specialization

4 areas:

e Rooms Division
* Food and Beverage

e Accounting and
Finance

* Marketing and
Sales

—

LA 5,6,8 IN 12 USPOSABLJANJ
AVTIOMATSKO —BREZ DODATNEGA
|ZPITA-PREJMETE CERTIFIKAT MODULA

|
ean Hotel & Ly
Y“ QI}T
B AHLE“ ¥
Zﬁhutatmnal Justitute
Hosp! ahtyMz:n“;m Diplom
Chrisw]onc
h W a ekt
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ONLINE §TUD|J-.a
HOSPITALITY MANAGEMENT
DIPLOMA

PRVA BOLONJSKA STOPNJA

" ENA NAJUGLEDNEJSIH DIPLOM NA SVETU,
PO PROGRAMU NAJVECJEGA IZOBRAZEVALNEGA
ZDRUZENJA V SVETOVNEM MERILU
NA VOLJO V SLOVENIJI PO PROMO CENI
JE LAHKO VASA V SAMO 12 MESECIH .
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PRIMER
DIPLOME

?‘& AHLEm

ING
EDUCATIONAL INSTITUTE

Tducational Jnstitute

Awards this

Hospitality Management Diploma
Chris Jones

in consideration of the satisfactory completion of the required
program of study. The Board of Trustees by virtue of the
authority vested in it, does hereby grant this evidence thereof.
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~ OB DIPLOMI PRIDOBITE ZA VAS CV
VEC POSAMEZNIH CERTIFIKATOV,
AVTIOMATSKO PREJMETE

KI'Ji

Hospitality
Operations
Certificate

8 courses

NA POTI DO DIPLOME

6 Ccourses

Hospitality
Fundamentals
Certificate

Certificates of {2
Specialization (D

4 areqs:

e Rooms Division

* Food and
Beverage

* Accounting and | 0
Finance

* Marketing and
Sales

COUIS
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Awards this

Hospitality Management Diploma
Chris Jones
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ONLINE STUDUJ:
HOTEL MANAGEMENT DIPLOMA

moduli v angleskem jeziku

1. HOSPITALITY TODAY: AN INTRODUCTION

2.MANAGEMENT OF FOOD AND BEVERAGE OPERATIONS

3.SUPERVISION IN THE HOSPITALITY INDUSTRY

4.HOTEL AND RESTAURANT ACCOUNTING

5.MANAGING FRONT OFFICE OPERATIONS

6.MANAGING HOUSEKEEPING OPERATIONS

/.MANAGING TECHNOLOGY IN THE HOSPITALITY INDUSTRY

8.HOSPITALITY SALES AND MARKETING

9.HOSPITALITY FACILITIES MANAGEMENT AND DESIGN

10.MANAGING HOSPITALITY HUMAN RESOURCES

11.REVENUE MANAGEMENT: MAXIMIZING REVENUE IN HOSPITALITY OPERATIONS

12. LEADERSHIP AND MANAGEMENT IN THE HOSPITALITY INDUSTRY g
».K
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1. lzkljuCno v angleskem ali katerem drugem tujem jeziku ( slovenskega jezika se ni v bazi)

2. I neobvezujoCim sporocCilom na e:naslov: , kjer postavim vsa vprasanja, ki me zanimajo

3. S prijavo na e-naslov: h kateri prilozim potrdilo o placilu usposabljanja

4, Err%jfripem poftrdilo o vpisu in dostopno kodo za AHLEI spletho u€no mesto, kjer ustvarim po navodilin svoj
5. Polastni zelji se udelezim brezplacnih SEIC online priprav na usposabljanje ali na izpit

6. Ko uspesSno opravim spletno preverjanje (/0% ali vec), prejmem certifikat.

7.  Ce v prvo nisem uspesen pri preverjanju, imam $e eno moznost za ponavljanje izpita po simboli¢ni ceni
(Guest Service Gold ponavljanje izpita stane 25€).

8. Zuporabo racunalnika in internetne povezave ter znanjem angleskega jezika ali katerega od drugih
jezikov v ponudbi (npr.: Spanscina...)

9. Po koncanju imam moznost nadgradnje usposabljanj in dokonc¢anja modula ali celo studija
(12 modulov) kjer se aviomatsko podeli certifikat z diplomo za HOSPITALITY MANAGEMENT
10. Poiziemno ugodnih SEIC cenah v letu 2025

K


mailto:info@seic.si
mailto:info@seic.si

\

ZA PRIDOBITEV AHLEI CERTIFIKATA: Certified Guest Service Professional

CENA Z DDV CENA BREZ DDV

Y 122,00 € 100,00 €

109,80 € 90,00 €
97,60 € 80,00 €

P 91,50 € 75,00 €

».K



Course Listings

Intreduction to Hospitality

KOLIKO INVESTIRATI ¢

LA E-USPOSABLJANJE IN KOLIKO ZA MODUL

100 -The Lodging and Food Service
Industiy
103- Hospitality Teday: An Introduction

Rooms Division

281- Hospitality Facilities Management
and Design

333- Managing Front Office Qperations
338 Managing Housekeeping Operations
387- Security and Loss Prevention
Management

468- Managing Technology in the
Hespitality Industry

Human Resources

250 -Supervision in the Hospitality
Industry

357 -Managing Hospitality Human
Resources

Food and Beverage

241 -Management of Food and Beverage
Operations

245 -Food Safety: Managing with the
HACCP Systern

346- Managing Beverage Operations
349- Managing Service in Food and
Beverage Operations

464 -Planning and Central for Food and
Beverage Operations

Accounting and Finance

260- Hospitality Industry Financial
Aceaunting

261- Hotel and Restaurant Accounting
362- Accounting for Hospitality Managers
462- Hospitality Industry Managerial
Aceaunting

Marketing and Sales
374- Revenue Management: Maximizing
Revenue in Hospitality Operations
472- Hospitality Sales and Marketing
478- Convention Management and Service

General Hospitality Management
304- Leadership and Management In the
Hespitality Industry
391- Understanding Hospitality Law

Special Topics
120- Spa: A Comprehensive Intreduction
220- Retail Management for Spas
313- Contermparary Club Managerment
366- Accounting for Club Operations
367- Financial Management for Spas
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VSEBINA

REDNA REDNA
CENAV € PAKETNA
BREZ DDV CENAYV €
CE BREZ DDV
KUPUJEMO CE KUPIMO
VSAKO MODULE
USPOSABLIANJE

POSEBEJ

500 500
5 USPOSABLJANJ+ CERTIFIKAT 2000 1860
Certificate of Specialization (4 areas:

Rooms Division or Food and

Beverage or Accounting and Finance

or Marketing and Sales )

Hospitality Fundamentals Certificate

Hospitality Operations Certificate

12 USPOSABLJANJ po 6000 5100
programu za diplomo +

DIPLOMA
Hospitality Management Diploma

REDNA
CENA ZA
CLANE SEIC
V € BREZ
DDV

475
1767

2565

3344

4845

REDNA
CENA ZA
STUDENTE
VEINZ
DDV

305
1220

1830

2440

3660

PROMO
CENA YV
2025
V € BREZ
DDV

250
1000

1500

2000

3000

POLETNA PROMO
CENA velja za
placila do
31.8.2025 (V €
BREZ DDV)

240
970

1460

1950

2920

POLETNA PROMO
CENA velja za
placila do
31.8.2025
(V€ZDDV)
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A KOLIKO INVESTIRATI
AHLEI

ZA ONLINE STUDIJ?

AMERICAN HOTEL & LODGING
EDUCATIONAL INSTITUTE

REDNA REDNA REDNA REDNA PROMO CENA OB | PROMO CENA OB
CENAV € PAKETNA CENA ZA CENA ZA PROMO MEDNARODNEM MEDNARODNEM

BREZ DDV CENA YV € CLANE SEIC | STUDENTE CENA YV DNEVU DNEVU
CE BREZ DDV V € BREZ VE€INZ 2025 IZOBRAZEVANJA- | IZOBRAZEVANJA-

KUPUJEMO CE KUPIMO DDV DDV V € BREZ velja za placila do | velja za placila do
VSAKO MODULE DDV 24.2.2025 (V € 24.2.2025
BREZ DDV) (V €ZDDV)

USPOSABLIANJE
POSEBEJ

12 USPOSABLJANJ po 6.000 5.100 4.845 3.660 3.000 2.920

programu za diplomo + +DDV  +DDV  +DDV +DDV +DDV
DIPLOMA

Hospitality Management Diploma

MOZNO PLACILO NA 10 OBROKOV

SE NIKOLI DOSLEJ TAKO UGODNO DO MEDNARODNE DIPLOME e
*




2025 — CENA ZA ONLINE STUDIJ VKLJUCUJE:

MEDNARODNO UVELJAVLJENO DIPLOMO ZA HOSPITALITY MANAGEMENT IZDANO S STRANI AHLEI
100 % online studij

svetovanje in pomoc osebnega tutorja ( strokovnjak iz tujine, strokovno vodenje, mentoriranje, podpora
pri Studiju, motivator, redna online srecanja, tudi v slovenskem jeziku)

neobvezna online predavanja in vaje za pripravo na izpit
24-urni dostop do AHLEI online portala in spletnih gradiv- vsa gradiva za vedno ostanejo v vasi e-knjiznici
e-indeks, ki omogoca pregled ocen in spletno prijavo/odjavo od izpitov
obvescanje preko portala, e-poste in SMS sporocil

IT podpora v Casu predavanj in med online izpiti, motivacijska e-sporocila po potrebi

dostop do kariernega centra in storitev kariernega svetovanja
vsak teden brezplacna govorilna ura .

ugodnosti brezplacne clanarine za posameznika za 12 mesecev v zavodu SEIC &
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B Bookshelf

iy 3 | et Uy Vsak AHLEI program e-usposabljanja

Y ﬁ ® @ ima svoje strokovno gradivo.

e Prav tako tudi gradiva za trenerje in
delovne zvezke.
Ponujamo moznost nakupa gradiv
brez usposabljanja.

Wiy Bk V tiskani razlicici placate postnino iz ZDA.
= NarocCilo online razliice se
placa po predracunu.
Cene literature so razlicne
glede na obseg gradiva.
Kontaktirajte nas za ponudbo.

MANAGING SERVICE IN F&B REVENUE MANAGEMENT VTS HOSPITALITY FACILITIES :
OPERATIONS VTS E-BOOK E-BOOK MANAGEMENT VTS E-BOOK *

UNDERSTANDING HOSPITALITY
LAW VTS E-BOOK

».K
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HOSPITALITY TODAY

V TISKANI ALI SPLETNI RAZLICICI
DEVETA IZDAJAV 2024

oy

Ob narocilu tiskane izdaje postnino iz ZDA placa kupec.

REDNA CENA KNJIGE = 145 € + DDV
REDNA CENA KNJIGE ZA CLANE SEIC = 130 € + DDV

CENA ZA STUDENTE = 100€ + DDV

PROMOCIJSKA CENA DO 24.2.2025
SAMO ZA ONLINE IZDAJO = 99€ + DDV

¥

VEC O KNJIGI- PREBERITE NA AHLEI SPLETNEM MESTU: **

hitps://info.ahlei.org/hospitalitytoday/ * X



https://info.ahlei.org/hospitalitytoday/
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CORPORATE BENEFITS
OF TRAINING AND CERTIFICATION

AHLEm

AMERICAN HOTEL & LODGING
EDUCATIONAL INSTITUTE

Increased
Occupancy
Average Daily
Rate/Rev Par

Increased
Employee
Productivity
& Morale

Training System
Providing Continuous
Ongoing Training

Increased
Retention
Reduced Cost
of Turnover

Improves

Quality
Control

Increased
Guest
Satisfaction

».K



VEC INFORMACIJ

e 7O VSA Vprasanja, ki so se ostala neodgovorjena ali
« Ce se se niste odlocCili za nakup splethega AHLEI usposabljanja

 po dogovoru nudimo BREZPLACNE ONLINE AHLEI PROMO MINUTE
s predhodno najavo na e naslov: natasa.arfic@seic.si ali — nam pisite na

iInfo@seic.si

WWW.SEIC.SI
NE SPREGLEJTE POLETNIH PROMO CEN DO 31.8.2025 , -

*
»
* X



mailto:natasa.artic@seic.si
mailto:info@seic.si
http://www.seic.si/

2025 - leto iziemnih SEIC ugodnosti \

Be more than qualified,

BE CERTIFIED!

WWW.AHLEI.ORG/CERTIFICATIONS

Pridrzujemo si pravico do spremembe cen objavljenih v tej ponudbi.
Nova ponudba nadomesti predhodno.

© Informacije, programi, fotografije, gradiva in podatki, vsebovani v tem dokumentu so izklju¢na last zavoda SEIC. Prejemnik dokumenta se obvezuje,
da programov usposabljanj, konceptoy, izdelanih idejnih zasnov in resitev, avtorskih del in drugih del, na katerih obstajajo pravice intelektualne
lastnine, ki so vsebovane v besedilu tega dokumenta oziroma v prilogah k temu dokumentu, ne bo uporabil sam ali preko povezanih oseb, jih ne bo
posredoval in odplac¢no ali neodplacno prepuscal v uporabo tretjim osebam brez vnaprejsSnjega pisnega soglasja zavoda SEIC oziroma brez vnaprej
sklenjene pisne pogodbe z zavodom SEIC

|@SEIC

».K



